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Embracing urban delivery best practice

Establishing an effective urban freight access and delivery framework
Managing the conflict between efficient deliveries and legislation

Environmental obligations linked to air quality and intrusion

What makes a successful urban
consolidation centre

Ensuring safe deliveries
and vehicle movements

Quiet deliveries

o

T

Ensuring compliance, advancing performance



- Urban Logistics Conference

FTA's annual Urban Logistics Conference will help you develop an understanding of the
current issues, best practice and policy developments affecting urban freight deliveries. Such
deliveries need to be carried out in a safe and sustainable manner, considering access and
unloading time constraints, the impact on other road users and the increasing environmental
obligations.

Businesses and local authorities share a joint goal in the efficient management of goods
deliveries in crowded towns and city centres. It is paramount that both parties’ requirements
are understood to create workable solutions that seamlessly service the demands of local
businesses and residents.

Key topics include:

* establishing an effective urban freight access and delivery framework
* managing the conflict between efficient deliveries and legislation

* environmental obligations linked to air quality and intrusion

* what makes a successful urban consolidation centre

* ensuring safe deliveries and vehicle movements

* quiet deliveries

Date:  Wednesday |0 March —09.30 until 16.15
Venue: One Great George Street, London SWIP 3AA

Special price for local
authority delegates £99+VAT

(by arrangement with Department for Transport)

“FTA’'s Urban Logistics
Conference is a key date

in the calendar as it offers
the opportunity to listen to
and tackle topical issues and
network with like-minded
industry professionals”

FTA members
£315+VAT for first delegate
£265+VAT for subsequent delegates

Non-members

£375+VAT for first delegates o F';ee‘;"E‘r:”:e‘;‘:
up gi
£335+VAT for subsequent delegates UK Mail Ltd

To book your place, please fax back the form on the reverse to 01




09.00-09.30  Coffee and registration

09.30-09.40 Chairman’s welcome and introduction
Andrew Forster, Local Transport Today

09.40-10.10  Keynote speech
Paul Clark, Transport Minister
* launch of quiet delivery project
* importance of Freight Quality Partnerships (FQPs)

[0.10-11.10  Delivery planning and management — managing the conflict between deliveries
and legislation — panel session |
* getting the balance right between kerbside access and traffic flow
* tools for introducing an ongoing process of delivery assessments
* reducing health and safety risk at the kerbside

[1.10-11.30 Coffee

[1.30-12.30 Meeting environmental obligations and targets — panel session 2
* incorporating local air quality responsibilities within Local Transport Plan 3 (LTP3)
* coping with the legislative impact of air quality — operator experience
« effectiveness and future expansion of Low Emission Zones
* learning from London

1230-1245 Quiet deliveries demonstration project
* fresh programme of store trials

1245-14.00 Lunch

[4.00-14.15 EU Urban Transport Strategy
Pawel Stelmaszcyk, Head of Unit Logistics and Co-modality European Commission
* best practice in other European cities
» Commission workplan for urban freight

14.15-15.10  Serving cities and major developments through consolidation
centres — panel session 3
* what ingredients are necessary to make a consolidation centre successful
* widening the uptake of consolidation centres
* establishing the benefits case
* serving major events and construction projects

[5.10-16.00 Ensuring safe commercial vehicle delivery activities — panel session 4
* engaging with operators
* risk assessment process by operators

* naked streets — decluttering streetscapes versus engineering safety into urban roads
* 20mph zone — road safety benefits and operational implications

16.00-16.15 Chairman’s closing remarks

Times and programme are for guidance only and are subject to change

392 552360 or call the Member Service Centre on 08717 11 22 22

*Calls may be recorded for training purposes




Book your place

To book your place at the Urban Logistics Conference 2010,
please fax back the form below to 01892 552360

URBAN LOGISTICS CONFERENCE BOOKING FORM

Company
Address
Postcode
Tel Fax
Email

Member of FTA? D Yes l:l No Membership no (if known)

Purchase order no

PLEASE BOOK PLACES AT THE URBAN LOGISTICS CONFERENCE 2010

Delegate name

Job title

Delegate name

Job title

Delegate name

Job title

5 easy ways to book

By telephone Online By post By fax By email

Call the Member Service | Complete the Complete this form and post to: Faxbackon | events@ftacouk
Centre on online booking form on our | FTA, Hermes House, St John's Road, | 01892 552360

08717 1122 2% website www.ita.couk/events | Tunbridge Wells, Kent TN4 9UZ

Cancellations must be received in writing at least 14 days prior to the conference for fees to be returned.
Substitution is allowed at any time without cost.

*Calls may be recorded for training purposes
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